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ARWA ALAQEEL

EDUCATION

Business Administration major from King Faisal University

TRAINING COURSES

- Cybersecurity for security awareness from stc by solutions.
- Data Privacy Fundamentals Course.

- English language course at the New Horizons Institute.
- Security awareness training.

- Mobily customer service course (Raqji).
- Your role as a superuser.

SKILLS

« Mastering Office programs (Word - Excel — Power Point ..)

« Proficiency in the use of all electronic programs and full knowledge of
social media

« Ability to withstand work pressure

« Ability to complete wave work quickly and accurately

« Proficiency in English with practice

» Teamwork

LANGUAGE

Arabic
English

PROFESSIONAL EXPERIENCE

» Work in Faisal Al-Ansari Contracting Establishment for 3 years (data
entry) from (2015-2018).

« Work in Amer project (technical support for government agencies) in

Alkhaleej Training and Education Company (customer service) from
(2018-2021).

» Work on Amer project (technical support for government agencies) in
the perfect display company (customer service) (2021-2022).

« Working in stc by solutions company affiliated to (Digital Government

Authority) (Quality Specialist + Management Development Specialist)
from (2021 - until now).



