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Professional Summary

Results-driven Computer and Communication Engineer with a Master’s degree and over 4
years of hands-on experience in applied research, software development, and project
management. Proficient in programming, data analysis, and system integration, with a deep
understanding of emerging technologies such as Al, loT, and telecommunications systems.
Adept at managing end-to-end project lifecycles, collaborating with stakeholders, and
delivering high-impact outcomes under tight deadlines. Committed to continuous
innovation and contributing to future-focused R&D projects in fast-paced, tech-driven
environments.

Work Experience

Network Administrator & IT Support
Modern Architecture Contracting Company (MACC) - KAUST Project
August 2024 - Present

¢ Administering and maintaining network infrastructure, ensuring high availability and
security across all systems.

e Provide technical support and troubleshooting for hardware, software, and network-
related issues.

e Collaborating with engineering and construction teams to ensure seamless IT
operations on-site.

e Monitoring network performance and implement upgrades to optimize efficiency
and reliability.

IT Manager
Makassed Dawha School (Lebanon)
2023 -2024

e LedtheIT department and managed the school’s IT infrastructure, including servers,
networks, and educational platforms.



¢ Oversaw hardware and software procurement, installation, and maintenance.
e Provided training and technical support to staff and faculty.
e Developed IT policies and ensured data privacy and cybersecurity compliance.

Research and Development Coordinator
BECOO (Lebanon)
2022 -2023

e Coordinated R&D initiatives, focusing on software development and tech innovation
projects.

e Conducted technical research and feasibility studies to support development.

e Collaborated with cross-functional teams to design and implement polices and
solutions.

e Contributed to project planning, reporting, and documentation.

Manager
Al Rayis Restaurant (Lebanon)
2021 -2022

¢ Managed day-to-day operations, including staff supervision, inventory, and
customer service.

¢ Implemented process improvements that increased operational efficiency.
¢ Handled vendor relationships and oversaw budgeting and procurement.

Front-End Supervisor
BAST Supermarket (Lebanon)
2016 -2018

e Supervised front-end staff to ensure smooth checkout operations and excellent
customer service.

e Managed scheduling, cash handling, and customer inquiries.

¢ Trained new employees and maintained compliance with company policies.



Education

Master’s Degree in Computer and Communication Engineering
Lebanese International University (LIU)
Graduated: 2021-2022

Bachelor’s Degree in Computer and Communication Engineering
American University for Science and Technology (AUST)
Graduated: 2019-2020

Certifications

e Cisco Certified Network Associate (CCNA)
Issued by Cisco

o Certificate of Proficiency in English (ECPE)
Issued by the University of Michigan

Skills
Technical
1. Programming Languages: Java, Python, C++ 2. Network Configuration & Administration (TCP/IP,
LAN/WAN, Routers, Switches)
3. IT Support & Troubleshooting 4. System Maintenance & Network Security
Soft Skills
1. Research & Analytical Thinking 2. Problem Solving
3. Communication & Team Collaboration 4. Attention to Detail

5. Time Management

Languages

Arabic - Native English - Fluent



