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MOHAMMAD SOBAHAN MIAH (SUMON).
Electrical & Control/PtMP NOC Engineer/ (O&M Coordinator).
Email: ssumonrtts@gmail.com/sumonmohammadsobahanmiah.c@gmail.com (Working).
STC Email: mosalammiah.c@stc.com.sa (Working).
Mobile:00966539086594/0575802284
Riyadh, Saudi Arabia.
Type of Iqama: Transferable.
PROFESSIONAL  OBJECTIVE

 
With an extensive 15 years and more background in handling Eri-EM-TB-BMC/BNOC Building Network Operation Center (BNOC)/FCC and  MS EM-TB Ericsson /TFM and MAS with TAWAL projects & management challenges, Mobily O&M Project as Team Leader & ENOC Use  Groups:  ENOC-PtMP-MCCI, ENOC-PtMP-MCCI-WFM, MCCI-PtMP-FME-C, MCCI-PtMP-FO-NS, MCCI-PtMP-FO-T1, Microwave: UniMS,RMS & Granites(Point to Multi-Point) as NOC Coordinator, my tenacious and proactive approach resulted in numerous improvements in my working realm, I am looking forward to pursue career in dynamic organization engaged in exigent assignments that would effectively utilize my knowledge & skills in smooth operations and to promote myself.SAMMARY


· Highly motivated and goal-oriented Faculties Control Center (FCC )/Building Network Operation Center(BNOC) professional with experience of more than 15 Years in FCC/BNOC,TFM, MAS With TAWAL , Ericsson & Mobily Networks with power Project & ENOC-PtMP-MCCI, ENOC-PtMP-MCCI-WFM, MCCI-PtMP-FME-C, MCCI-PtMP-FO-NS, MCCI-PtMP-FO-T1, Microwave: UniMS,RMS & Granites(Point to Multi-Point).
· Proven skills of working independently or as a team Monitoring & troubleshooting to enhance efficiency.
· Ability to drive a team and complete the task in the specified time frame. 
· Always ready to grasp information and assimilate latest methods and technologies. 
· Good understanding of customer’s requirement. 
PREVIOUS WORKED

 
I Worked with FCC/BNOC, TFM & MAS, and Mobily (O&M) Project as Coordinator & Team Leader with Ericsson and Huawei the project of STC & Huawei in KSA from February 2006 to till February-2025 Jeddah & Riyadh inside Kingdom of Saudi Arabia. Have experience with ENOC-PtMP-MCCI, ENOC-PtMP-MCCI-WFM, MCCI-PtMP-FME-C, MCCI-PtMP-FO-NS, MCCI-PtMP-FO-T1, Microwave: UniMS,RMS & Granites(Point to Multi-Point).
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	Originator Center & Division: 
	: 
	Eri-EM-TB-BMC & MS EM-TB Ericsson B-NOC, E-NOC, A-NOC.

	Duration 	 
	: 
	February 2006 to April-2025.

	Designation 
	: 
	Electrical Control Engineer, NOC Coordinator,  PtMP NOC Engineer(Enterprise Service Center)
  & (O&M Coordinator).  

	Location: All the Kingdom of Saudi Arabia.
 
Operation Knowledge:
OWS- Mateline,Power BI report, EnM SA Site Down Track, EnM WO Track statistics Report, Digital fueling status, EnM FME Management, Nokia, and Ericsson. Daily basis report. FME,s Management ,Operation Excellent, WO,s & PLM Report and  Huawei Others Task.
Operation Knowledge:
UniMS, RMS & Granites, Customer & STC GbE2 & Customer service /IB/Pass//plant/Links, Fiber Implementation/Configuration point to multi-point end to end. 
	
	
Mobily  Task





MICROWIVE TASK
PROFASONAL EXPRANCE




Eri-EM-TB-BMC & MS EM-TB Ericsson or TFM/MAS power, Huawei with Mobily project, Microwave point to multi-point as Electrical Control Engineer, NOC Coordinator and (O&M) Coordinator.INTEREST TO WORK




Specifically, I am interest, to work with Eri-EM-TB-BMC & MS EM-TB Ericsson or TFM or MAS power TAWEL or Mobily Huawei project (NOC) or Microwave as Electrical Control Engineer or (O&M Coordinator) work anywhere inside Kingdom of Saudi Arabia.
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PtMP NOC Engineer(Enterprise Service Center)

(Starting January-2025 to till Now) 
Monitoring by  
Enterprise Service Center & Wireless Service Operations.
· UniMS, RMS & Granites, Customer & STC GbE2 & Customer service /IB/Pass//plant/Links, Fiber Implementation/Configuration point to multi-point end to end.
· Troubleshooting with Customer & field teams with the technology IDU, Router, MAC, pink ETC.
· To manage all NOC/PMR Coordinators and Filed teams troubleshooting responsibilities. 
· Updating daily network report, fault management reports, performance through RTTS/SAP (Work Force Management System).
· Making PM (Preventing Maintenance) and CM (Corrective Maintenance) & PMR  Reports
· Coordinate with Field Engineers for handling the work orders (WO) and Service affecting alarms. 
· Daily network Outage and performance report to customer.
· Daily share to customer Field engineer efficiency report through SAP. 
· Coordinate with Ericsson & Huawei NOC and Mas monthly health Check and alarm clearance responsibility. 
· Month end generate PMR Performance Certificates district/regional & Kingdom wise. 
· Coordination with Customers and Ericsson & Huawei managements. 
Coordinator Engineer as Huawei O&M Project


(Starting 15th  June-2023 to January-2025) 
Monitoring by  
· Operation Knowledge on: OWS- Mateline, Power BI report, EnM SA Site Down Track, EnM WO Track statistics Report, Digital fueling status, EnM FME Management, Nokia, and Ericsson. Daily basis report. FME,s Management ,Operation Excellent, WO,s & PLM Report and  Huawei Others Task .
· To manage all NOC/PMR Coordinators and Filed teams responsibilities. 
· Updating daily network report, fault management reports, performance through OWS (Work Force Management System).
· Making PM (Preventing Maintenance) and CM (Corrective Maintenance) & PMR  Reports
· Coordinate with Field Engineers for handling the work orders (WO) and Service affecting alarms. 
· Daily network Outage and performance report to customer.
· Daily share to customer Field engineer efficiency report through OWS. 
· Coordinate with Mobily & Huawei NOC and Mas monthly health Check and alarm clearance responsibility. 
· Month end generate PMR Performance Certificates district/regional & Kingdom wise. 
· Coordination with Customers and Mobily & Huawei managements. 
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(Starting November-2021 to 15th June-2023) 
Monitoring by  
· Operation Knowledge on: RTTS, 5SS, Smar term/NFM, EWSD, Huawei Net Eco, TCN Portal, CMS, SMS Portal, Remote Desktop with Huawei MSAN /AFM/SDH/DWDM/Huawei-U2000 & M2000, ALCATEL, I MASTER NCE, VDC, SAP & FCC Logs.
· To manage all NOC/PMR Coordinators and Filed teams responsibilities. 
· Operation Knowledge on: RTTS, 5SS, Smar term/NFM, EWSD, Huawei Net Eco, TCN Portal, CMS, SMS Portal, Remote Desktop with Huawei MSAN /AFM/SDH/DWDM/Huawei-U2000 & M2000, ALCATEL, I MASTER NCE, VDC, SAP & FCC Logs.
· To manage all NOC/PMR Coordinators and Filed teams responsibilities. 
· Updating daily network report, fault management reports, performance through STC WFMS (Work Force Management System) Software and TCNs.
· Making PM (Preventing Maintenance) and CM (Corrective Maintenance) Reports
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms. 
· Daily network Outage and performance report to customer.
· Daily share to customer Field engineer efficiency report through OWS. 
· MSAN Issues provide technical support to avoid repetitions alarms. 
· Full grip on STC RTTS/WFMS/OWS/MDT and Citrix Program Neighborhood, (Huawei Software). 
· Coordinate with A & T-NOC and Mas monthly health Check and alarm clearance responsibility. 
· Month end generate PMR Performance Certificates district/regional & Kingdom wise. 
· Coordination with Customers and STC management. COORDINATOR OF ORIGINATOR CENTER Eri-EM-TB-NOC/FCC



 (Starting 14TH October-2017 to November-2021) 
Alarms Monitoring by  
· Operation Knowledge on: RTTS, 5SS, Smar term/NFM, EWSD, Huawei Net Eco, TCN Portal, CMS, SMS Portal, Remote Desktop with Huawei MSAN /AFM/SDH/DWDM/Huawei-U2000 & M2000, ALCATEL, I MASTER NCE, VDC, SAP & FCC Logs.
· To manage all NOC/PMR Coordinators and Filed teams responsibilities. 
· Updating daily network report, fault management reports, performance through STC WFMS (Work Force Management System) Software and TCNs.
· Making PM (Preventing Maintenance) and CM (Corrective Maintenance) Reports
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms. 
· Daily network Outage and performance report to customer.
· Daily share to customer Field engineer efficiency report through OWS. 
· MSAN Issues provide technical support to avoid repetitions alarms. 
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· Full grip on STC RTTS/WFMS/OWS/MDT and Citrix Program Neighborhood, (Huawei Software). 
· Coordinate with A & T-NOC and Mas monthly health Check and alarm clearance responsibility. 
· Month end generate PMR Performance Certificates district/regional & Kingdom wise. 
· Coordination With Customers and STC management. 
COORDINATOR OF Originator Center  Eri EM-TB-NOC Engineer. :



 (Coordinator) Originator Center Eri-EM-TB-NOC ) in KSA, Technical Power Project Whole Kingdom From 14th October-2016.to 14th Oct-2017

· Alarm Monitoring /Escalation and Alarm Clearance Responsibility.
· Alarm monitoring 24/7 by using M-2000 Huawei Software & 5ESS System.
· Updating daily network report, fault management reports, performance through STC WFMS (Work Force Management System) Software and TCNs. 
· Responsible for Network Outage Control and outage reasons analysis (RCA).
· Making PM (Preventing Maintenance) and CM (Corrective Maintenance) Reports.
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms.
· Daily network Outage and performance report to customer.
· Provide Technical Support to field teams regarding alarm testing. 
· Power Maintenance of Exchanges. 
· HVAC/Aircon/Chillers/SCECO Issue provide technical support.
· Full grip on STC RTTS/WFMS/M-2000/MDT and Citrix (Huawei Software), Citrix & Nokia Siemens.
· Coordinate with B-NOC and monthly health Check and alarm clearance responsibility. 
· Month end generate PMR Performance Certificates district wise.
· Coordination with Customers (Huawei/Alcatel-Lucent) and STC management. 
· Support to Signature of Monthly Invoices.
COORDINATOR OF Originator Center  Eri EM-TB-





 STC, KSA Technical Power Project Whole Kingdom 14th October 2015 to 14th October-2016.

· Alarm Monitoring /Escalation and Alarm Clearance Responsibility. 
· Alarm monitoring 24/7 by using Nokia Software. 
· Updating daily network report, fault management reports, performance through SDM(Service Desk Management) 
· Responsible for Network Outage Control and outage reasons analysis.
· Making PM (Preventing Maintenance) and CM (Corrective Maintenance) Reports 
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms 
· Daily network Outage and performance report to customer
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· Provide Technical Support to field teams 
· Maintenance of BTS & Microwave 
· 2-G/3G and LTE Technical support 
· Provide technical support Transmission Issues 
· Full grip on OWS and WFMS/Citrix (Huawei Software)
CORDINATOR OF Originator Center  Eri EM-TB-





 STC, KSA Technical Power Project Whole Kingdom 4nd February-2014 to 14th October-2015.

· Monitoring TT,s with RTTS update TT,s from team and clearance 
· Monitoring with TL/SV for AT for troubleshooting and update TT,s 
· Monitoring power outage and open complaint to SCECO team by ELEC Software.
· Alarm Monitoring /Escalation and Alarm Clearance Responsibility 
· Alarm monitoring 24/7 by using me-Manager M-2000 /U-2000 & CBOM (Huawei Software) 
· Updating daily network report, fault management reports, performance 
· Responsible for Network Outage Control and outage reasons analysis (RCA) 
· making PM (Preventing Maintenance) and CM (Corrective Maintenance) sheets 
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms 
· Daily network Outage and performance report to customer 
· Provide Technical Support to field teams 
· Maintenance of Diesel Generators / AC (Air con)/Commercial Power issues/BTS/Microwave 
· BTS & 2-G and 3G technical support /HVAC 
· Provide technical support micro wave issues/Transmission Issues CORDINATOR of Originator Division  MAS EM-TB/TFM





 (DISPACHER) STC, KSA Technical Power Project Whole Kingdom 4nd February-2012 to 14th October-2014.

· Updating daily network report, fault management reports, performance 
· Alarm monitoring 24/7 by using iManagerM2000 (Huawei Software) 
· Responsible for Network Outage Control and outage reasons analysis (RCA) 
· making PM (Preventing Maintenance) and CM (Corrective Maintenance) sheets 
· Responsible to meet Network Maintenance targets in terms of SLAs and OMT 
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms 
· BTS and Microwave technical support 
· Maintenance of Diesel generators /AC (Air con)/HVAC & Commercial Power issues 
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TFM DISPATCHER




(MAS DISPATCHER) STC, KSA Technical Power Project Whole Kingdom 4nd February-2006 to 4th February-2012.

· Monitoring TT,s with RTTS update TT,s from team and clearance 
· Monitoring with Eng. TL/SV for AT for troubleshooting and update TT,s 
· Monitoring power outage and open complaint to SCECO team by ELEC Software.
· Escalation of Outages 
· Making RCA and CM sheets 
· Alarm based movements through Airtel – I-Manager M2000 (Huawei Software) 
· Coordinate with Field Engineers for handling the work orders and Service affecting alarms 
· Provide technical support to field teams /2G/3G/4G & 5G
· Maintenance of Diesel generators/AC (Air con)/HVAC & Commercial Power issues 
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SUB ENGINEER IN BROADCASTING CORPORATION IN MICT:





(01-06-2002 to 31-12-2002) 
· Editing for news, entertainment program 
· Program boot operator with announcer and program manager 
· Maintenance & troubleshooting of operation booth 
· Patching of channel in control room 
· Change the commercial power through change over switch 
INTERSHIP:



IN BANGLADESH BROADCASTING CORPORATION RAWALPINDI (1-1-2002 to 05-05-2002) 
· Editing for news, entertainment program 
· Program boot operator with announcer and program manager 
· Maintenance & troubleshooting of operation both 
· Patching of channel in control room SOFTWARE SKILS:



	
Packages 	 	   : 	  MS-Office 2003/2007/Excel/AutoCAD Draftsman 
Operating system 	 	:  Windows 98, 2000, XP / Vista, Windows 7. 
Hardware                           :  	 Assembling and Dissembling of Computer 
LANGUAGE Expart




· English: Excellent
· Hindi:   Excellent
· Arabic: Excellent
· Urdu:   Excellent
· Pushto: Medium
· Philippines: Medium
· Karala: MediumHOBBIES


    
Football,
Travelling, 
News Paper Reading,
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Internet and discover for technologically/new world.
Reading and learning Knowledge from E-Book & Historical Place.
	WEB Development



I learned how to create an E- Commerce website, Advance E-Commerce Website, and part of web development. TECHNICAL SKILS



•Programming Languages: CSS, Java Script, Node Js 
• Technologies: Machine Learning, Deep Learning, Artificial Intelligence, Web Development, Amazon 
• Tools & Frameworks: TensorFlow, PyTorch, OpenCV. 
INTEREST




•Telecommunications & Technical Technology.  
• Continuous learning in advanced Deep Learning techniques. 
ACADEMIC QUALIFICATION/Bachelor



	Degree Name
	University / Board
	Passing Year
	Division

	MBA  and CCIA 
	Preston University
	From 2024 Online Continue
	Continue

	B.S.S (PASS) Degree
	National University
	2001
	2nd Division 

	Computer Diploma
	Dhaka Board
	2001
	2nd Division

	Diploma & A Laval (H.S.C)
	Dhaka Board
	1998
	2nd Division

	S.S.C (Commerce)
	Dhaka Board
	1994
	1st Division
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1) S.S.C Certificate 01 Copy.
2) H.S.C (Diploma Certificate 01 Copy.
3) Computer Diploma Certificate 01 Copy.
4) B.S.S (Pass) Degree Certificate 01 Copy.
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