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Work Experience

Summary

Education

Training

Skills

Languages

Oversaw recruitment, training, and scheduling, managed employee records,
resolved workplace issues, and ensured compliance with company policies to
maintain a productive and motivated team in the gift and toy shop.

Mechatronics Engineering graduate with a Bachelor’s degree from Al-Balqa Applied University (2019) and over four
years of professional experience. Currently serving as Personnel Manager at Alam Aljumlah, with prior roles in sales
and cashier operations. Completed a one-year Technical Engineer traineeship at Al-Wefaq for Control Systems.
Seeking to leverage technical expertise and leadership skills to drive success in engineering and management roles.

Assisted in designing, testing, and troubleshooting systems, supported
documentation, collaborated with senior engineers to enhance performance, and
gained experience in implementing engineering solutions under supervision.

Provided excellent customer service, assisted with product selection, managed
inventory displays, promoted sales, and maintained product knowledge to enhance
customer satisfaction and drive revenue growth for the gift and toy shop.

Processed transactions efficiently, handled cash and credit payments, ensured
accurate pricing, maintained a clean checkout area, and provided friendly customer
interactions to support seamless shopping experiences in the gift and toy shop.

Faculty of Engineering Technology, Amman, Jordan

Personnel Manager

Technical Engineer Trainee

Sales

Cashier 

Bachelor’s Degree in Mechatronics Engineering

2023 - Present

Sept 2018 - Jan 2019

2021 - 2022

03/2020 - 2021

2019

‎Alam Aljumlah

Al-Wefaq for Control
Systems

Al-Balqa Applied University

Arduino Robotics - The IEEE University of Jordan student.
MATLAB - AcademicYouTube channel.
PLC PROGRAMMING - Academic YouTube channel.

Effective Communication 
ARDUINO
Proteus

Arabic: Mother Tongue

Hard Working 
Microsoft Office 365
PLC

English: Very Good

Team Work
Time Management 
MATLAB


