
Ahmed Ali Elkholy
IT Specialist

Qualified and seasoned IT Administrator with 6
years of experience effectively managing and
optimising IT infrastructure. Creative problem
solver with demonstrated ability to excel in IT
administration roles. Excellent communication
and leadership skills, adept at working with
network and server administration, security,
virtualisation, and cloud computing.

Contact Info

+966 53 443 2297

elkholy1996@gmail.com

Male

1996-05-01

Married

Al Riyadh

Saudi Arabia

Egyptian

Skills

Server Management

Network Administration

Security & Firewall Configuration

Troubleshooting

Backup and Disaster Recovery

Hardware Maintenance

Languages

English Good

Arabic Native

Links

linkedin elkholy122

Education

2018

obour institutes Bachelor - Information systems

Grade: Good
Graduation Project: Website Golden Library ( ASP.NET )
Graduation Project Grade: Excellent

Experience

2019-7 - 2020-1

my deal IT Infrastructure

oversee the design, implementation, and maintenance of network infrastructure to ensure high
performance and security.

Responsibilities:
Network Design:
Develop and plan network designs based on organizational needs.
Select appropriate components (routers, switches, servers).
Project Implementation:
Supervise the installation and configuration of networks.
Ensure system compatibility with required standards.

2020-1 - 2022-1

Elsewedy Print House IT Help Desk

Provide help desk support to end-user proprietary software and
Installs and configures computer hardware, software, systems, networks, 
printers, and scanners
Training the end-users on the use and features of the variousoperating
systems and applications on various platforms.
Monitor and maintain computer systems and networks.

2022-1 - 2022-8

Napco Pharma IT Technical Support

Installing and configuring computer hardware, software, networks, printers and scanners.
Monitoring and maintaining computer systems and networks and its confidentiality.
Tracking and following-up the IT hardware stock.
Work with Active Directory, DHCP, DNS and troubleshoot daily problems
Work with the Kaspersky Security Center to keep clients updated and secured
Work with Sophos XG firewall and create firewall policies up on request

2022-8 - Current

Source Machinery IT Administrator

Monitoring and maintaining networks and servers.
Upgrading, installing and configuring new hardware and software to meet company objectives.
Developing data retrieval and recovery procedures.
Designing and implementing efficient end-user feedback and error reporting systems.
Supervising and mentoring IT department employees, as well as providing IT support.
Assessing the needs of various departments.
Developing the technology used within the company.
Overseeing the implementation of an ERP system that includes all departments.
Maintaining data confidentiality and managing user permissions.
Connecting Branches to Head Office
Linking all company branches to the central administration.
Controlling access to employee devices.
Establishing policies for using company devices and sharing files through servers.
Establishing policies for end-user internet usage.
Mitigating risks faced by companies.
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                     CCNA v7 

                             Oct 2021 

                             With Score 90 %  
 

                                                                                      Student ID: 23028 
                                                                                      Duration : One Month  
 



Corporate
Social
Responsibility 

Cisco Networking Academy

Certificate of Course Completion

CCNAv7: Switching, Routing, and Wireless Essentials

The student has successfully achieved student level credential for completing CCNAv7: Switching, Routing, and Wireless Essentials 
course administered by the undersigned instructor. The student was able to proficiently:

Configure VLANs and Inter-VLAN routing applying security best 

practices.

Troubleshoot inter-VLAN routing on Layer 3 devices.

Configure redundancy on a switched network using STP and 

EtherChannel.

Troubleshoot EtherChannel on switched networks.

Explain how to support available and reliable networks using dynamic 

addressing and first-hop redundancy protocols.

Configure dynamic address allocation in IPv6 networks.

Configure WLANs using a WLC and L2 security best practices.

Configure switch security to mitigate LAN attacks.

Configure IPv4 and IPv6 static routing on routers.
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National Telecommunication Institute

Academy Name

Egypt

Location

9 Nov 2021

Date

Laura Quintana 
VP & General Manager, Cisco Networking Academy



Corporate
Social
Responsibility 

Cisco Networking Academy

Certificate of Course Completion

CCNAv7: Introduction to Networks

The student has successfully achieved student level credential for completing CCNAv7: Introduction to Networks course 
administered by the undersigned instructor. The student was able to proficiently:

Configure switches and end devices to provide access to local and 

remote network resources.

Explain how physical and data link layer protocols support the operation 

of Ethernet in a switched network.

Configure routers to enable end-to-end connectivity between remote 

devices.

Create IPv4 and IPv6 addressing schemes and verify network 

connectivity between devices

Explain how the upper layers of the OSI model support network 

applications.

Configure a small network with security best practices.

Troubleshoot connectivity in a small network.
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Corporate
Social
Responsibility 

Cisco Networking Academy

Certificate of Course Completion

CCNAv7: Enterprise Networking, Security, and Automation

The student has successfully achieved student level credential for completing CCNAv7: Enterprise Networking, Security, and 
Automation course administered by the undersigned instructor. The student was able to proficiently:

Configure single-area OSPFv2 in both point-to-point and multiaccess 

networks.

Explain how to mitigate threats and enhance network security using 

access control lists and security best practices.

Implement standard IPv4 ACLs to filter traffic and secure administrative 

access.

Configure NAT services on the edge router to provide IPv4 address 

scalability.

Explain techniques to provide address scalability and secure remote 

access for WANs.

Explain how to optimize, monitor, and troubleshoot scalable network 

architectures.

Explain how networking devices implement QoS.

Implement protocols to manage the network.

Explain how technologies such as virtualization, software defined 

networking, and automation affect evolving networks.
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