Sultan Omar Al-Mutairi

H 0567098305 | M eapob21ea@icloud.com | B National ID: 1107856245 | B 31 August
1999

Professional Summary

Results-driven individual with proven experience as an Uber driver. Adaptable and quick to
learn new systems. Skilled in navigation, customer interaction, and managing information
efficiently. A proactive team player eager to contribute to organizational success with
strong communication and problem-solving abilities.

Education

Secondary School Certificate (General Secondary Education)

Work Experience

Uber Driver

Uber Technologies Inc.

* Provided safe, reliable, and punctual transportation to riders.

* Delivered excellent customer service and ensured positive rider experiences.
* Managed ride requests, optimized routes, and maintained high ratings.

Skills

* Fluent in Arabic and English

+ Navigation and route planning

+ Task prioritization and time management

+ Proficient in MS Office and accounting software
+ Customer service and conflict resolution

+ Strong communication and teamwork

* Problem-solving and adaptability

+ Attention to detail and accuracy

Training

* Training in Tax and Accounting Software — developed skills in financial data
management and reporting.



