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[bookmark: PROFESSIONAL_SYNOPSIS]PROFESSIONAL SYNOPSIS
Nearly 14 years of rich experience including working in IT industry, encompassing end-user support, system administration, vendor management and outsourcing. Presently associated. With AlBAWANI CO.LTD As an IT Technical Support (01-02-2023)A keen strategist, planner & implementer with expertise in multi-unit IT management and Technology Resource Administration. The ability to implement solutions based on authentication, authorization, confidentiality, availability, and security management requirements/impact; Implementation and deployment Possess exceptional communication and analytical skills.
CORE COMPETENCIES


Technical skills


· Implementation of Windows 2003/2008 Active Directory Domain, Group Policy,(maintain active directory)
· [bookmark: _GoBack]Windows 95/98/NT/2000 Professional /XP Home & Professional, Vista Business, Win7/Win8, Windows 2003, 2008, 2012, 2016 Server.
· Installation of O.S. Databases and application software under multi-platform environments, deployment of servers and monitoring the same.
· TCP/IP (SNMP, SMTP, POP3, DNS, DHCP,) WAN and LAN.
· Implementing configuring and troubleshooting of DNS and DHCP Servers
· Microsoft Outlook, Outlook express, Microsoft Exchange and Web mail.
· Taken backup of outlook mail and data, all kind of printer issues.
· Manage and handles Microsoft ERP , SAP, Oracle system, CRM, Opera.
· Implementing configuring and troubleshooting of File and Print Server.


Organisational Experience


 (
Since:
 
1
st
 
June
 
2021
 
to
 
28
th
 
Feb
 
2022
Tyrus
 
Technologies
 
Pvt
 
Ltd.
Process
 
Executive
)

Key Responsibilities & Skills

· Installation of OS / application software. Antivirus related issues.
· Troubleshooting of various hardware and software problems.
· Installation and troubleshooting of ERP, SAP.
· Installation and configuration of various software.
· Configure and managing user account in Active Directory (Create/deletion /modification user and their Profile.
· Technical support through voice call , remote desktop .
· Troubleshooting of various hardware and software problems.
· Network management implementation of hardware, software, system support, configuration, installation upgrades and troubleshooting.
· Troubleshooting of mailing problem in MS outlook and POP3, SMTP to client’s side.
· Installation of printers and also troubleshooting of it.

 (
Since:
 
08
th
 
June
 
2018
 
to 30
th
 
Sept
 
2019
Team
 
Lease
 
services
 
Ltd.
IT Co-ordinator
)

Key Responsibilities & Skills

· Installation of Computers and computer related peripherals.
· Configuring and managing user accounts in Active Directory (Creation /deletion /modification of users and their Profile Basic knowledge of Ms-office .
· Installation of OS / application software. antivirus related issues.
· Troubleshooting of various hardware and software problems.
· Installation of printers and also troubleshooting of it.
· Maintaining severs with Windows based O.S.
· Troubleshooting of mailing problem in ms outlook and POP3, SMTP to client’s side.
· Also manage Microsoft Office , ERP system, SAP .
· Also do backup of data of server. And install antivirus and do the needful work. Good knowledge about cctv work.


[bookmark: _Since:_7th_Oct_2017_to_30th_April_2018] (
Since:
 
7th
 
Oct
 
2017
 
to
 
30
th
 
April
 
2018
Createch
 
Infosol pvt
 
ltd
IT
 
Technical
 
Assistant
)

Key Responsibilities & Skills

· Installation of OS / application software.
· Installation and configuration of various software.
· Installation of hardware devices and guide them to use properly.
· Troubleshooting of various hardware and software problems.
· How to use internet in safer way And also rectify the issue of internet.
· Installation of printers and also troubleshooting of it.
· Troubleshooting of various application software’s, server installation, maintain and backup work
· Do the backup and rectify and connectivity issues of cctv .
 (
Since: 18
 
Sept
 
2016  
 
to
 
1
st
 
march
 
2017
FNRCO
 
LTD
 
Riyadh
Software
 
Technician
 
/IT
 
Technician
)
Key Responsibilities & Skills

· Implementation of Windows 2003/2008 Active Directory Domain.
· Implementing configuring and troubleshooting of DNS and DHCP Servers
· Implementation and troubleshooting of wireless devices.
· Maintaining severs with Windows based O.S.
· Network management implementation of hardware, software, system support, configuration, installation upgrades and troubleshooting.
· Installation, troubleshooting of DNS and DHCP servers
· Installation of Windows Server OS like 2003, 2008.
· Installation and Configuration of Microsoft Outlook, Outlook Express.
· Troubleshooting of mailing problem in exchange server and POP3, SMTP. to clients side, having good working experience in CCTV .
· Configure and managing user account in Active Directory (Create/deletion /modification user and their Profile.
· Also know all types of camera installation video recording and all.& having knowledge ERP , SAP, Oracle system.

 (
Since:
 
01
 
February
 
2012
 
to
 
3rd
 
sept
 
2016
Saudi
 
Oger
 
LTD
 
Riyadh
Software
 
Technician
 
/Solution
 
Engineer
)
Key Responsibilities & Skills

· Implementation of Windows 2003/2008 Active Directory Domain.
· Implementing configuring and troubleshooting of DNS and DHCP Servers
· Implementation and troubleshooting of wireless devices.
· Maintaining severs with Windows based O.S.
· Network management implementation of hardware, software, system support, configuration, installation upgrades and troubleshooting.

· Installation, troubleshooting of DNS and DHCP servers
· Installation of Windows Server OS like 2003, 2008.
· Installation and Configuration of Microsoft Outlook, Outlook Express.
· Troubleshooting of mailing problem in exchange server and POP3, SMTP. to clients side.& having knowledge in SAP,ERP ,Oracle system.
· Configure and managing user account in Active Directory (Create/deletion /modification user and their Profile. Also good work experience in server based work, and cctv work.
 (
Since:
 
20
th
 
Sept
 
2008
 
to
 
10
th
 
January
 
2012
Hotel
 
Mayfair
IT
 
Engineer
)

Key Responsibilities & Skills

· Spearheading activities Windows Active Directory, Antivirus Administration.
· Managing and maintaining Active Directory, DHCP and DNS.
· Network management implementation of hardware, software, configuration, installation upgrades and troubleshooting.
· HP model computer troubleshooting.(vectra,dx6120,2180,2280,2080 etc.)
· Installation, troubleshooting and supporting LAN.
· Installation of Windows server 2000 ,2003,2008
· Installation and Configuration of Microsoft Outlook, Outlook Express.
· Troubleshooting of mailing problem in exchange server and POP3, SMTP to client’s side.
· Configuring and managing user accounts in Active Directory (Creation /deletion /modification of users and their Profile.)
· Installation of Computers and computer related peripherals.
· Assembling and disassembling of computers.
· Installation and configuration of various software.
· Troubleshooting of various hardware and software problems.
· Administration of LAN products including Hubs, Switches & Wi-Fi.
· Escalation of installations and handling support activities.
· To install and update Anti-Virus Software.
· Having good knowledge in OPERA software, ERP , CRM , SAP.
 (
Since: Feb
 
2008
 
to
 
Aug
 
2008
Ispat
 
Industrial
 
Training
 
Centre
MCM
 
(Computer
 
hardware
 
Mechanic)
)

Key Responsibilities & Skills

· Handling Computer lab and as well as teach students hardware & software
· Give them practical session
· Also taking test for students
· Also teach how to manage and handle all software & hardware issues .

 (
Since:
 
Jul
 
2006
 
to
 
Sept
 
2007
 
Centre
 
For
 
Networking
 
education And
 
Technology
Lab
 
Assistant (IT)
)
Key Responsibilities & Skills

· Working inside computer lab manage and maintain .
· Teach and give practical session to students.
· Elaborate and teach them how to learn and tackle all the faults .
· All parts of hardware show and elaborate all.
· Also teach them Ms –office and fundamentals of hardware.

Professional Certification


· Advance diploma in Computer Hardware & Networking.
· PGDCA (ITIZEN SEMESTER -1) ILEARN Training centre. .

Scholastics

· Bachelor degree (B.A) from Sambalpur University, Odisha 2009 .
· XII (12th) from CHSE, Odisha in 2004.
· X (10th) from BSE, Odisha Board in 2002.



[bookmark: Curriculum_Vitae]Curriculum Vitae

Date of Birth	20th July, 1987
Marital status	Married
Religion	Islam (Muslim)
Nationality	Indian

Passport Details -

Passport no	S0043295
Date of Issue	22-5-2018
Date of Expiry	21-5-2028
Place of Issue	Bhubaneswar
Iqama Details -

Iqama no	2526993684
Iqama Expiry	23/06/2023


Present Address:

HARA, RIYADH (SAUDI ARABIA)
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