SAQER SAEED ALZAHRANI
https://www.linkedin.com/in/saqer-alzahrani-356703201/

Professional Summary

Efficient insurance specialist with over five years of experience in risk management, real estate, hospitals, and casualty
insurance industry. Highly organized and adept at data analysis, accounting, customer care, and managing large volumes of
claims from initial to resolution and payout. During my tenure, I reduced claims processing time by 15% and maintained a
95% successful resolution rate, improving client satisfaction, and data accuracy in reports. I am eager to commit to meeting
output targets that contribute to the company's success and am seeking to apply my skills in a new role.

Skills
Risk Management Strategic Thinking Self-awareness
Time Management Accounting Collaboration Talent
Work History

Customer Service Agent
Cigna Healthcare

Creativity Data analyst
Multitasking Achiever
Dec 2023 /Dec 2024

Rivadh, Region

Claims Assistance: Helping with insurance claims and billing inquiries.

Medical Referrals: Directing patients to appropriate healthcare providers.

Customer Service Representative
Buruj Cooperative Insurance Company

Responding to Inquiries: Answering questions about healthcare services, insurance, and benefits.
Handling Complaints: Resolving patient issues or complaints and providing solutions.

Billing Support: Assisting with billing, payments, and insurance claims questions.

April 2022 /Aug 2022
Rivadh, Region

Directing incomplete claims to the relevant department of the company.

Insurance coordinator
Al Rajhi Takaful

Responding to calls, addressing inquiries, and following up on claims to keep customers informed.
Raise complaints to customers and advise them regarding complaints and suggestions.
Provide customers with invoices and notices of necessary claims and settlement letters.

Jan 2010 /Jan 2013
Riyadh, Region

Achieved all monthly, quarterly, and annual sales targets.

Provided expert guidance to bank customers on their policies, resolving inquiries, and ensuring accurate policy updates.
Performed detailed audits of the policies of bank clients, ensuring compliance with regulatory standards and internal policies.
Streamlined the amending process and follow-up to improve customer satisfaction and reduced processing time by 10%.

Leveraging selling skills, addressing objections, and persuading customers regarding purchasing policies to finalize deals.

Education
Insurance High School Diploma 2010
The institute of finance Umm Salmah Al Ansari St, Al Mutamarat, Riyadh 12712, Saudi
Insurance High School Diploma 2012
Al Yamamah University Saudi Arabia, King Fahd Branch Rd, Al Qirawan, Riyadh 13541

Training courses

Cooperative Training at HQ of Al-Rajhi Bank

Office Workstation Ergonomics

IFCE Insurance Foundations Professional Exam

Economic Sanctions

MISK Future Path career essentials

Safety in the Workplace Annual

Information Security Training /2024 Self-Registered Version

Data science using R

Anti-Fraud (INT)

Anti-Money Laundering Training
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