
ZAKIRULLAH 

IT Supervisor | Admin officer 

Location: Tabuk (NEOM), Saudi Arabia 

Mobile: +966 53 990 5250 

Email: zakiru368@gmail.com 

Iqama Status: Transferable 

 

PROFESSIONAL SUMMARY 

Experienced IT Supervisor with hands-on expertise in managing IT infrastructure and 

technical support for construction mega-projects, hospitality, and healthcare 

environments. Strong skills in network administration, system support, hardware and 

software management, and end-user services. Proven ability to work in fast-paced Saudi 

project environments while ensuring system security, reliability, and compliance with 

company standards. 

 

PROFESSIONAL EXPERIENCE 

IT Supervisor / IT Admin officer  

Fast Finishing Contracting Co. – Saudi Arabia 
Project: Amaala Six Senses Resort, Red Sea 

Duration: March 2017 – Nov 2020 

 Supervised site IT operations for a luxury hospitality mega-project. 

 Managed LAN/WAN networks, desktops, printers, and communication systems. 

 Provided IT support to engineers, supervisors, and site staff. 

 Coordinated with vendors for IT procurement and maintenance. 

 Ensured system uptime, data security, and compliance with project standards. 

 

IT Supervisor – ICT Department 

Peshawar Institute of Cardiology – Pakistan 
Duration: December 2020 – October 2025 

 Managed Hospital Information System (HIS) and PACS. 



 Supported clinical and administrative teams with EMR systems. 

 Performed troubleshooting, network monitoring, and system upgrades. 

 Ensured IT compliance with patient safety and healthcare quality standards. 

 

EDUCATION 

MBA / MS – Healthcare & Hospital Management 
Brains Institute, Peshawar | 2022 – 2024 

BS – Computer Science 
Islamia College, Peshawar | 2012 – 2016 

 

CERTIFICATIONS 

 CHQP – Certificate in Healthcare & Quality Professional (JCI Accredited) 

 MCSE – Microsoft Certified Solutions Expert 

 CCNA – Routing & Switching 

 DIT – Diploma in Information Technology 

 

TECHNICAL SKILLS 

 Network Administration (LAN/WAN) 

 Windows Server & Active Directory 

 Hardware & Software Support 

 HIS & PACS Systems 

 IT Asset & Inventory Management 

 System Security & Backup 

 

KEY COMPETENCIES 

 IT Operations Management 

 Troubleshooting & Problem Solving 

 Vendor Coordination 

 Team Leadership 

 Time Management 

 Fast-Paced Site Operations 

 



LANGUAGES 

 Pashto – Fluent 

 Urdu – Good 

 English – Good 

 Dari / Persian – Good 

 Arabic – Intermediate 
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