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Hamza Eid Shokr 
IT Support Engineer 

 

 

Muhail Asir, KSA 

hamzaeid571@gmail.com, 0536547377 

Date of birth: October 1, 2001 

Nationality: Egyptian 

Civil status:Unmarried 

Military status: Exempted 

LinkedIn:  linkedin.com/in/hamza-eid-elsawy-shokr-a320091a7 

 

I graduated with a BSc in Information Technology and have gained valuable experience through a summer 

training program at NTI. I possess strong skills in stress management, persuasion, teamwork, time 

management, and leadership. I am a motivated individual who thrives in fast-paced environments and 

enjoys working collaboratively with others to achieve common goals. I am eager to apply my knowledge 

and skills to contribute positively to a dynamic and innovative team. 

 

BSc in Information Technology Sep 2019 - May 2023 

Faculty of Computer and Information, Menofia University 

Degree : C+ 

Graduation Project : VOIP 

Degree : A+ 

 

Training - Masaref BSC Nov 2023 - Jun 2024 

Responsibilities: 

 Trained on installing, configuring, and troubleshooting network connectivity issues for both wired and 

wireless networks. 

 Practiced setting up and managing virtual machines using VMware Workstation on Windows Server and 

Linux environments and Gained hands-on experience with basic server configurations and virtual network 

setup. 

IT Specialist – Alsaadoun School                                                                                      May 2024 – Sep 2025 

Responsibilities: 

 Installed, configured and troubleshooted network devices switches, access point, server and CCTV. 

 Set up and maintained printers and scanners across the network and Monitored network performance 

and responded quickly to connectivity issues and outages. 

 

Arabic | Native Speaker English | Very Good 
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CAREER SKILLS 

 
 

Stress Management 

Teamwork 

Leadership 

 

 Proficient in network installation, 

troubleshooting and Routing Protocols 

 Skilled in using training tools like Packet Tracer, 

GNS3, and Putty 

 Knowledgeable in SQL databases 

and Python concepts 

Persuasion 

Time Management 

 

 

 

 

 Experienced with Cisco switches and routers 

 Competent in managing Linux and Windows 

Server environments 

 Understanding of Azure Cloud Fundamentals and 

FortiGate Firewall 

 Virtualization (VMware) 
 

 

CCNA 

NTI 

CCNP 

NTI 

MCSA 

Windows Server 2016 

FortiGate Firewall 

Redhat Admin I 

Voice Over IP (VOIP) 

Azure Cloud Fundamentals 

SQL Database 

Python Concepts 

PERSONAL SKILLS 

COURSES 



 



 



 



 

 

 

 

 

 

 

 

 


