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TOUFIQUE AHMED



Address: H#107, Road No 03, Mehran Highway, Bhains Colony Near PORT QASIM Karachi.
CELL#:0315-8873363
EMAIL:toufiquea14@gmail.com
					
[bookmark: _GoBack]POST APPLY FOR: IT Support Engineer
Career Objective                                  


Results-driven professional with over 15 years of diverse experience across IT Support and HR & Administrative functions. Possess 13 years of proven expertise in IT Support, including troubleshooting, system maintenance, user support, and network management, ensuring seamless business operations. Additionally, bring 2 years of hands-on experience as an Admin & HR Executive, managing payroll, recruitment, and employee relations with a focus on efficiency and compliance. Known for strong problem-solving skills, adaptability, and a collaborative approach, with the ability to bridge technical and administrative functions to support organizational goals effectively.
Personal Information:

· Father’s Name	:     Muhammad Ibrahim    
· Date of birth	:     10-01-1988            
· C.N.I.C 	:     42501-1492789-1                      
· Domicile	:     Malir (Sindh)             
· Marital Status	:     Single
· Religion	:     Islam           
· Nationality	:     Pakistani
Education Information:


· D.A.E (IT) 	03 Years Diploma of Associate Engineer, in  COMPUTER INFORMATION TECHNOLOGY
                           From Sindh Board of Technical Education Karachi			
· Intermediate    From Board of Intermediate Education Karachi        			
· Metric 		From Board of Secondary Education Karachi			

Certifications / Diploma


· Diploma in (HRM) Human Resource Management
· Certification in Certified Google IT Support Professional
· Diploma (MCSE) Microsoft Certified System Engineer
· Diploma in System Administration

Skills


Hardware & Networking Repairing Specialist 
· Comprehensive IT Device Repair: Proficient in diagnosing and repairing a wide range of IT devices, including WiFi routers, switches, and CCTV cameras.
· Expert in Faults Tracing, Component Repairs: Skilled in repairing and replacing components such as hard disks, DDR RAM, and motherboards.
· Networking Troubleshooting: Adept at identifying and resolving complex hardware and connectivity issues across various devices.
· Efficient System Diagnostics: Experienced in performing detailed diagnostics to ensure optimal performance and reliability of IT systems.


Work Experience
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ALUPAK PRIVATE LIMITED
Manufacturing high-quality aluminum collapsible tubes and similar packaging materials since 2005.
ISO-9001-2015 Certified
Designation: Admin Assistant (Recruitment & Payroll)
Duration: 2010-2012 
Location: Karachi Export Processing Zone Authority (KEPZA)
Job Responsibilities
· Monitor daily attendance, in/out times, overtime, and shift adherence of employees.
· Maintain and update attendance records in timekeeping systems or manually if required.
· Coordinate with department heads for shift planning, overtime approvals, and leave planning.
· Manage biometric or RFID attendance systems and escalate technical issues when needed.
· Support payroll team with accurate and timely time-related data.
· Maintain records of leaves (CL/SL/EL), compensatory offs, and holiday calendars.
· Assist in end-to-end recruitment process including job postings, screening, interviewing, and onboarding.
· Maintain and update employee records and HR databases.
· Manage the issuance and renewal of employee ID cards and maintain accurate records..
· Support exit process including documentation, clearance, and exit interviews
· Prepare and share payroll reports, salary slips, and compliance reports as needed.
· Support the end-to-end recruitment process- from job postings and candidate screening to interview scheduling and coordination.
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DESCON ENGINEERIGN LIMITED
Project Name: Foundation of Wind Energy FWEL-I & II
Designation: IT Assistant
Duration: 2013-2015 
Location: Filter Plant, Costal Highway Gharo, District Thatta

Job Responsibilities
· Coordinate with IT Manager
· Follow up with users to ensure their technical issues have been resolved
· Setting up and managing internet connectivity at project sites
· Troubleshooting hardware and network issues (systems, routers, switches, cabling)
· Installation, configuration, and maintenance Network Devices
· Providing 24/7 on-call technical support during critical site operations
· Maintaining IT asset documentation and coordinating with vendors
· Ensuring smooth communication between project staff and head office
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PAKISTAN MACHINE TOOL FACTORY
ENGINEERING, MANUFACTURING & MAINTENANCE
Ministry of Industries &Production. Government of Pakistan
Designation: System Support Executive
Duration: June 2017 to June 2024 (07 Years)
Location: Main PMTF Road Bhains Colony Landhi Karachi.
Responsibilities/Duties
· Over all 110 PCs monitoring and maintaining
· Monitoring and maintaining computer systems and networks.
· Talking staff or clients through a series of actions, either face-to-face or over the telephone, to help set up systems or resolve issues.
· Answering employee questions regarding computer systems
· Gathering and analyzing data to diagnose problems with computer systems
· Changing configurations, settings and permissions to fix computer issues
· Generating sign ins for new hires during the onboarding process
· Installing new software and hardware drivers and updating existing ones as needed
· Updating employees on the status of their service requests
· Logging all service requests and updating tickets as need
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GARIBSONS PVT LIMITED
NUBoard Unit
		Designation: Senior Executive IT
Duration: July 2024 to December 2024 (06 Months)
Location: Gharo- District Thatta Sindh

Responsibilities/Duties
· Over all 65 PCs  monitoring & maintaining 
· LAN and router configuration, network implementation and trouble shooting.
· Managing the IT department and ensuring the smooth operation of all technology systems.
· Assist in the planning, design, implementation, and maintenance of the organization's network infrastructure to ensure reliable and secure network operations.
· Active Directory, Domain System
· Managing, configuring, and troubleshooting IT services
· Maintain& repairing of CCTV Cameras & DVR, & Other IT Devices Like Media Converters, Routers &Switches.
· Purchasing of IT Devices & Computers from Local Market.
· Manage Wifi Users & Wired Connections of Network
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DAIRYLAND PVT LIMITED (Cattle Farm & Manufacturing Plant)
Akhtar Group of Companies
Designation: System Support Engineer 
Duration: January 2025 to July 2025 (07 Months)
Location: Dhabeji District Thatta. Sindh
Job Responsibilities
· Diagnose & resolve hardware & network issues in systems, Laptops, and Devices.
· Planning system upgrades and software installations while prioritizing work to minimize service disruption.
· Setup users and MAC Filtering for network security.
· Manage daily IT operations, network, and internet support.
· Troubleshoot hardware/software issues for plant, warehouse, and office staff.
· Maintain CCTV, access control, and IT security systems.
· Ensure data backup, antivirus, and system security compliance.
· Coordinate with vendors for IT equipment, services, and maintenance.
· Maintain IT asset inventory and provide user training when needed.
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IZHAR CONSTRUCTION PVT LTD
Project Site Location: GH2 Industries, Gharo Sakro Road District Thatta
Designation: IT Support Engineer
Duration: Oct 2025 to Date

Job Responsibilities
· Maintain Projects sites users
· Mikrotik Router and Configuration.
· Install, configure, and maintain internet connectivity for project sites
· Users Bandwidth Control and Websites Blocks Configurations, 
· Network Security and blocking unwanted requests.
· Ensure proper functioning of communication equipment (Wi-Fi, access points, radio devices)
· Set up IT infrastructure for new site offices and camps
· Maintain backup systems and update IT logs, reports, and documentation
· Provide technical support to engineering, administration, and operational teams
· Coordinate with head office IT team for system updates and network security
· Ensure timely repair and replacement of IT equipment at remote sites
· Providing 24/7 on-call technical support during critical site operations
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