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Mariah Albajal

Email: mariahalbajal@gmail.com | Phone: 0557365424 | Riyadh, | Nationality: Yemeni

Professional Summary

Customer Service Specialist with strong background in problem-solving, effective
communication, and customer relationship management. Skilled in handling complaints,
providing tailored solutions, and improving customer satisfaction. Seeking to contribute my
expertise to enhance customer experience in a professional environment.

Education

Qassim University - Bachelor’s in Business Administration
2020 - 2025 | GPA: 4.25 (with honors)

Professional Experience

Customer Service Officer - Al-Anjal School Feb 2025 - Apr 2025

» Provided direct support to customers via phone and email.

» Resolved customer complaints efficiently and professionally.

* Improved customer experience by providing customized solutions.

Training & Courses

* How to Start Your Project - Social Development Bank

* Your First Steps in Entrepreneurship - Social Development Bank
» Marketing Principles - Social Development Bank

Skills

» Customer Service & Support

o Effective Communication & Active Listening
* Problem-Solving & Decision-Making

» Marketing & Communication

¢ Report Writing

¢ Organization & Time Management

* Proficiency in Microsoft Office

« Ability to Work Under Pressure

Languages
» Arabic: Native



