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PROFESSIONAL SUMMARY 

With a dynamic and enthusiastic spirit, I aspire to be part of a team that contributes to building a better future 

through continuous innovation and development. As a Computer Engineer and Cybersecurity specialist 

with extensive experience in electricity and information technology, these academic and practical components 

have given me a comprehensive view of the importance of technology, data governance, and cybersecurity in 

building nations, organizations, and entities with di erent orientations. We live in a di erent world that deserves 

to be built better by harnessing machines and science. Therefore, I always work towards achieving goals in the 

best possible ways. I have a forward-looking vision to achieve excellence in every project I participate in, and I 

constantly strive to develop my skills and apply the latest technologies to ensure the best solutions. I enjoy the 

journey of development and construction, learning along the way. 

EDUCATION 

• Bachelor’s Degree in Computer Network Systems 

Engineering Technical and Vocational Training 

Corporation – Saudi Arabia 

• Diploma in Computer Technology – Technical 

Support Technical College – Bisha, Saudi Arabia 

WORK EXPERIENCE 

• Network Engineer | Seder Group | Telecommunications Operation and Maintenance – Royal 
Commission for Jubail and Yanbu – 2025 – Present 

o  Network maintenance and performance quality assurance for fiber optic systems 
o Monitoring, troubleshooting, and repairing security camera systems 
o Providing technical support to project teams to meet technical requirements 

• Application Specialist - Banking Programs | Al Rajhi Bank | 2024-2025 
o Supported daily banking operations through application troubleshooting. 
o Collaborated with IT teams to enhance operational efficiency 
o Assistant for all QIB applications and  training. 
o Experience in banking fields of all kinds. 

• Financial Consultant | 2019 - 2023 
o Led sales team to achieve revenue targets and expand customer base. 
o Developed strategic plans to boost sales performance and market presence. 

• Exchange & Customer Service Officer | Al Rajhi Bank | 2015 - 2019 
o Handled customer transactions and currency exchange. 
o Ensured excellent customer satisfaction and issue resolution. 
o General Bank Teller | Al Rajhi Bank | 2012-2015 
o Processed deposits, withdrawals, and transfers efficiently. Maintained accuracy and compliance 

in all cash operations. 

PROFESSIONAL CERTIFICATIONS 

• Certified Network Associate (Cisco Certified Network Associate – CCNA)  

TRAINING & COURSES  

• Explore Emerging Tech – IBM SkillsBuild – July 02, 2025 
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• Data Fundamentals – IBM SkillsBuild – July 01, 2025 

• Customer Engagement Fundamentals – IBM SkillsBuild – July 08, 2025 

• Cybersecurity Essentials – Cisco 

• NDG Linux Essentials – Cisco 

• Introduction to Cybersecurity – Cisco 

• Network Defense – Cisco 

• Introduction to Packet Tracer – Cisco 

• Success Skills – Al Rajhi Bank 

• Strategic Transformation – Kafa’at Training Center 

• Self-Management – Kafa’at Training Center 

• Fundamentals of Retail Banking – Financial Institute 

• Professional Skills – Tnua Center 

• Sales and Human Communication – Tnua Center 

 

PERSONAL SKILLS 

•  Advanced computer and data analysis skills 

• Expertise in banking operations and customer service 

• Strong project and time management abilities 

• Effective problem-solving and creative thinking 

• Proficiency in Microsoft  and banking applications 

• Ability to build strong relationships and lead teams 
• Strategic mindset with a focus on institutional goals 

• High adaptability and fast learner of modern technologies 

TECHNICAL SKILLS 

• Word 

• Excel 
• Powerpoint 

 

LANGUAGES 

• Arabic: Native 
• English: Very Good 

 


