
Sales & Warehouse Management
Import & Export Operations
Wireless Network Engineering
Client Relationship Management
Hardware & Network Maintenance
Logistics & Supply Chain
Technical Support
Government Liaison
Time Management & Multitasking
Team Leadership 

Omar Mutwally 
+966 503577078 | +249912367678 

flamingoarms@gmail.com 

Sales and Warehouse Manager
Flamingo Import & Export Company, Sudan
February 2012 – December 2022 

� Managed sales and logistics for various product categories, ensuring accurate inventory 
control and timely deliveries. 
Led import/export operations, streamlining procedures to reduce delays and costs. 
Cultivated strong client relationships and ensured customer satisfaction in high-pressure 
environments. 
Coordinated with government entities to ensure compliance with trade regulations. 
Implemented tools and workflows to enhance productivity and drive revenue growth. 
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Results-driven Operations and Sales Manager with over 15 years of experience leading teams in
logistics, IT and telecommunications sectors. Demonstrated success in overseeing large-scale
warehouse operations, streamlining import/export processes, and enhancing cross-functional
efficiency. Skilled in stakeholder engagement, government liaison, and driving strategic
initiatives that improve service delivery and business growth. 
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Core Competencies 

Professional Summary 

Professional Experience 
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Arabic – Native proficiency
English – Full professional proficiency 

Microsoft Office Suite (Excel, Word, PowerPoint)
Networking Tools and Protocols
Wireless Broadband Configuration
Inventory Management Software
CRM Systems
Hardware Troubleshooting 

Bachelor of Science in Computer Science and Networks
Al Ribat National University, Sudan
December 2002 – January 2007 

Wireless Network Engineer
Vision Valley Company, Sudan
March 2009 – September 2011 

� Designed and implemented wireless networking solutions connecting ATMs, corporate 
branches, and educational institutions to central servers. 
Provided wide-area internet services through wireless broadband technology. 
Ensured continuous connectivity and troubleshooting of critical network components. 
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IT Support Trainee – Hardware & Network Maintenance 
Nile Petroleum Corporation, Sudan 
January 2008 – December 2008 
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Conducted diagnostics and maintenance of computer systems and network devices. 
Assisted in infrastructure support and contributed to uptime optimization. 
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Education 

Technical Skills 

Language Skills 




