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PROFESSIONAL SUMMARY
Results-driven operations executive with 7+ years of progressive leadership at Aims International, advancing from Data Entry to Acting Operations Executive. Proven track record in logistics optimization, cross-functional team leadership, and implementing data-driven process improvements across supply chain functions. Holds CISCP, CISCM, and CILT Level 3 certifications, demonstrating deep commitment to supply chain excellence. Experienced in managing enterprise clients including DHL, SABIC Hadeed, Baker Hughes, and TAQA.
CORE COMPETENCIES
	Operations Strategy
	Supply Chain Mgmt
	Team Leadership
	KPI Reporting
	ERP Systems
	Process Automation

	Inventory Control
	Client Relations
	Driver Coordination
	Route Optimization
	Compliance & Risk
	Training & Development


PROFESSIONAL EXPERIENCE
	Acting Operations Executive  ·  Aims International
	May 2023 – Present


1. Spearheaded operational process redesign initiatives, achieving measurable reductions in overhead costs and improving cross-departmental efficiency.
1. Designed and deployed comprehensive employee training programs, elevating team performance and accelerating onboarding for new hires.
1. Led a multi-function operations team responsible for real-time inventory management, ensuring 100% stock accuracy across all distribution points.
1. Produced monthly KPI dashboards and executive-level financial reports, enabling data-driven decision-making on budgets and resource allocation.
	Operations Supervisor  ·  Aims International
	2019 – 2023


1. Orchestrated end-to-end logistics operations including driver dispatch, live shipment tracking, and proactive customer communication for high-priority accounts.
1. Resolved complex routing conflicts and restructured client delivery schedules, reducing transit delays and strengthening long-term business partnerships.
1. Directed safety awareness trainings and enforced compliance protocols, resulting in zero major incidents across the courier fleet.
1. Optimized driver scheduling and courier workflows to maximize route efficiency and increase revenue per delivery cycle.
	Document Controller  ·  Aims International
	2018 – 2019


1. Championed a data entry automation initiative that eliminated manual bottlenecks and reduced processing time by a significant margin.
1. Developed and implemented an enterprise-grade document classification system aligned with legal compliance standards.
1. Authored comprehensive support documentation and training materials, becoming the internal knowledge resource for document management best practices.
	Data Entry Specialist  ·  Aims International
	2018


1. Managed complex inbound and outbound container data for major enterprise clients including DHL, Baker Hughes, TAQA, and SABIC Hadeed.
1. Maintained exceptional data accuracy standards under high-volume conditions, building the operational data foundation for logistics reporting.
EDUCATION
	Bachelor of Science — Computer Information Systems
Minor: Business Administration  ·  California State University
	2017


CERTIFICATIONS
	CISCP
Certified International Supply Chain Professional
	CISCM
Certified International Supply Chain Manager
	CILT Level 3
Chartered Institute of Logistics & Transport



