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AHMAD SHEHAB ALSUBAIE

BUSINESS ADMINISTRATION

CONTACT

e 0559863303
M a7/mad.subaie@gmail.com

Q@ Tabuk

SKILLS

e Proficiency in Microsoft
Office (Word, Excel,
PowerPoint, Outlook).

e Strong communication and
client relationship

management.

¢ Problem-solving and handling

inquiries effectively.

¢ Time management and task
prioritization.

e Team leadership and
collaboration.

e Report writing and official
correspondence.

e Analytical thinking and

adaptability.

o Flexibility and adaptability to

diverse work environments.

LANGUAGES

e Arabic
e English

2

Sales Representative
Mohammed Saleh Al-Dossary Co.

Supervisor
Dorra & Dakhil Trading Co.

CAREER OBIJECTIVE

| aspire to join a leading organization that provides a motivating work
environment where | can develop my skills, enhance my expertise in
administration and customer service, and contribute effectively to
achieving the organization’s goals through commitment to quality,
improving performance efficiency, and delivering innovative solutions that
support sustainable development.

WORK EXPERIENCE

Quality & Audit Supervisor 2024 - 2025
Ethraa United Business Services - National Program for Community
Development in Regions (Tanmiya)

e Prepared and implemented audit plans (internal & external).

e Analyzed results and submitted reports to top management.

Customer Service Officer 2024 - 2025
Ethraa United Business Services - National Program for Community
Development in Regions (Tanmiya)

o Handled client inquiries and resolved issues professionally.
e Managed CRM system and followed up on service requests.

e Improved communication channels and ensured client satisfaction.

2020-2022

¢ Conducted direct sales and presented products to clients.

o Built trust and developed long-term relationships.

2019-2022

e Supervised daily operations and work organization.
e Ensured compliance with safety and quality standards.

¢ Monitored performance and provided guidance to staff.

EDUCATION

Bachelor’'s in Business Administration 2023
University of Tabuk



