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SUMMARY

I am a fresh Network Diploma graduate with knowledge in network configuration, troubleshooting, and
cybersecurity. As a Cooperative Trainee at the College of Applied Technology, | gained hands-on experience
in network installation, maintenance, and technical support. I am eager to apply my skills in a professional
setting and contribute to improving network infrastructure.

EXPERIENCE

College of Applied Technology | Riyadh, Saudi Arabia

Cooperative Trainee | June 2024 - August 2024.
o Helped in monitoring network performance, identifying vulnerabilities, and implementing security.
o Maintained logs of network configurations, troubleshooting steps, and technical support activities.
o Supported the setup, configuration, and troubleshooting of network devices, including routers.
o Responded to IT-related issues from students and staff, diagnosing connectivity problems.

EDUCATION

Technical College of Communications and Information | Riyadh, Saudi Arabia

Diploma's Degree in Network | August 2022 - January 2025.
o Provide hands-on training in installing, maintaining, and managing network hardware and software.
o Align the curriculum with globally recognized certifications such as Cisco CCNA and CompTIA.
o Equip with a strong foundation in network design, configuration, troubleshooting, and security.
o Develop analytical and troubleshooting skills to diagnose network issues efficiently.

OTHER

e Courses:
o Introduction to The World of Networks Course | Doroob | February 2024.
o Digital Forensics Course | The Technical College of Communications and Information | January 2024.
o Protecting Hacking Systems Course | Doroob | January 2024.

e Hard Skills:

Microsoft Office.

Data Analysis.
Networking Protocols.
Cloud Networking.
Cybersecurity.
Virtualization.
Scripting.
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e Soft Skills:

Problem Solving.
Communication Skills.
Time Management.
Teamwork.
Adaptability.
Customer Service.
Documentation Skills.
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e Languages: Arabic, English
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